
 ROCK YOUR MILESTONE
Ocean views, lavish venues, and endless drinks – give life’s greatest

milestones the celebration they deserve against the backdrop to match. 

Plan your birthday at the all-inclusive Hard Rock Hotels in Mexico and

the Dominican Republic and you can guarantee yourself an

unforgettable experience. 

PRIVATE FUNCTIONS
Always included: balloons, door banner, and mini cake for birthday guest.
5-9 rooms for a minimum of 3 nights or 15-19 room nights = 
One (1) dinner reservation at selected a la carte restaurant.
(Group size subject to hotels availability, please arrange with your events coordinator). 
10-19 rooms for a minimum of 3 nights or 30-59 room nights = 
One (1) cocktail reception for one (1) hour.
20-24 rooms for a minimum 3 nights or 60-74 room nights = 
One (1) private function for two (2) hours. (May be a cocktail reception or dinner).
25+ for a minimum 3 nights or 75+ room nights =
One (1) private function for three (3) hours. (May be a cocktail reception and dinner).

COMPLIMENTARY NIGHTS 
The group will receive one (1) complimentary room night for every ten (10) room nights paid 
up to a maximum of seven (7) complimentary nights.*
*A surcharge of $10 per passenger, per night will apply for complimentary stays for taxes and 
gratuities. Complimentary nights are applied on the category where the majority of the group 
is booked in up to Deluxe Diamond/Caribbean Diamond and double occupancy only. If they 
are booked in a higher category, we will deduct the cost of the Diamond category and they 
would pay the difference plus the $20 per night fee.

UPGRADES 
The group will receive one (1) complimentary room upgrade to the next available room
category (up to Caribbean Diamond /Deluxe Diamond) and double occupancy only when 
booking 25 rooms or more. (Reservations must have a minimum of 3 nights or equivalent
to 75 room nights. Subject to space and availability of the Hotel). 

ADDITIONAL BENEFITS 
Combinable with our $1,800 Limitless Resort Credit Promotion. Please refer to our Limitless
Resort Credit website (www.limitlessresortcredit.com) for full terms and conditions. 

BOOKING AND TRAVEL WINDOW 
Booking Window: April 1, 2017 - December 15, 2017
Travel Window: April 1, 2017 - April 30, 2018

For more information, please contact our
Sales Department at: 1.888.680.7625

cancun . punta cana
vallarta . riviera maya

coming soon:  los cabos . riviera cancun
an all-inclusive experience

TERMS AND CONDITIONS: Rock your milestone is valid at all our all-inclusive Hard Rock Hotels. Any events or upgrades in addition to included events will incur
additional charges. In order for Rock your Milestone benefits to apply, all reservations must be booked through the same source (Travel agent and Tour operator.
Birthday has to be within 3 months before or after the travel date - guest must show proof of birth date (License or passport) upon arrival. Guest must contact event 
planning department at rockyourmilestone@aichotelgroup.com 3 months prior to travel in order to confirm space (space is subject to availability). If the guest
contacts after the 3 months prior to travel space is subject to availability. Requested space is not held until client confirms and submits events contract to
rockyourmilestone@aichotelgroup.com. Guest needs to arrive on property 2 days prior to event (excludes dinner reservations) Final rooming list must be received
45 days prior to arrival in order to determine the number of complimentary nights the group will  receive based on their total number of room nights. In the event that 
the number of rooms changes after rooming list is received, complimentary nights and group benefits will be subject to change and revision. Tour Operator or Travel 
Agent is responsible for refunding clients for any complimentary nights honored by the hotel. The Hotel will not be responsible for any refunds. Rock your Milestone 
program is valid on all new reservations and requests only. All reservations without contract are subject to availability and dates can be closed out at any time. There 
is a 5 room minimum for this offer with a minimum three night stay. Program doesn’t apply to rooms with TA rates, FAMS, Staff rate or any discounted rates. Program 
is subject to change without prior notice. Rock your Milestone benefits are not applicable to Meetings & Incentives Groups nor Wedding groups. Blackout dates apply.

B I R T H D A Y  P R O M O T I O N


